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“an empirical inquiry that investigates a contemporary 
phenomenon within its real life context, when the 
boundaries between phenomenon and context are not 
clearly evident and in which multiple sources of evidence 
are used” 
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“The case study is well suited for identifying ‘black 
swans’ because of its in depth approach: What appears 
to be ‘white’ often turns out on closer examination to be 
‘black’.”
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